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Letter from Chapter President 

Dear Maryland AAHAM Members, 
 
It is my distinct honor to begin these next two years with the 
support of some of the brightest in our healthcare industry. I am 
very excited about a brand new year with new possibilities. Our 
Board of Directors, chosen by the members, are also very 
excited to showcase their talents and propel us to a new level. I 
would like to take this opportunity to thank everyone who was 
able to attend the Installation of our new board on January 30

th
. 

We had a great turn out and received positive feedback from 
many of the attendees. A special thank you to those who came 
out in direct support of one of the board members. It is a great 
privilege to see members supporting fellow members in this 
volunteer mission that can be challenging but very rewarding. It 
was also an honor to have several of the past Maryland Chapter 
Presidents in attendance. The bright future that we are moving 
towards was paved through the hard work of these individuals.  

 
Maryland Presidents    
Carlton Bennett 1972  Gene Giordano 1973   
Jack Raphael 1974  Ray Sweigert 1975  
Mel Jeffers 1976- 1977  Margaret Gingrich 1978-1979 
Marty Burgess 1980-1983 Leslie Hample 1984-1985 
Clay Cieslack 1986-1987 Bill Foster 1988-1989  
Sandi Enrique 1990-1991 Connie Clark 1992-1993 
Bill Fries 1994-1995  Jeff Karns 1996-1997 
Collette Loskarn 1998-1999 Erma Brutcher 2000-2001 
Danna Orlando 2002-2003 Nelson Lowman 2004-2005 
Charlie Myers 2006-2007 Christine Fontaine 2008-2009 
Kate Clark 2010-2011  Beth Franzak 2012-2013 
Kristina Donahue 2014-2015 
 
DC Presidents 
Ruth Warnken 2001-2002 Rose Dunphy 2003-2004 
Cecelia Moore 2005-2006 Pete Ash 2007-2008 
Louanne (Diano) Zayas 2009 

 
We started this year with an excellent meeting on February 5

th
 

and we will be holding the third party payer meeting on March 
18

th
. This is a great opportunity to meet with the payers and to 

network with your peers who may be experiencing similar 
struggles in their business offices.  
 
Please submit your suggestions for topics/questions you would 
like the payers to address. Please mark your calendars for 
upcoming monthly education sessions at The Hotel at Arundel 
Preserve: April 22

nd
, May 20

th
 and July 22

nd
. As a result of 

member feedback, we have moved the end of year celebration 
to July so that more members will be able to attend. The price 
for a monthly meeting will remain $45 for members/$70 for non-
members. Please remember to register before the cutoff date, 
typically the Friday before the meeting, to avoid late registration 
rates.  
 
 
 

At the March meeting we selected  
 the winner of a free registration and  
trip to Washington DC for the 12

th
  

annual Legislative Day on April  
25

th
-26

th
.  The experience that  

Legislative Day affords those who attend is priceless.  National 
AAHAM creates an opportunity for attendees to meet with 
elected officials. It is a very unique experience and one that 
makes a difference. This year’s focus is on the Medicare Audit 
Improvement Act and Hospital Improvements for Payment (HIP) 
Act. All attendees are given the tools needed to speak to the 
Healthcare Industry’s point of view.  
 
Education is a mission of our chapter that is of utmost 
importance to me. I am pleased to be hard at work with our past 
and present board members to bring the full day learning 
session, “Revenue Cycle Bootcamp,” to our members once 
again. This type of hands-on learning environment takes us 
back to the basics of our everyday revenue cycle functions. It 
has been a favorite of everyone who has attended in the past. It 
is a great way to get new employees comfortable with revenue 
cycle topics, terms and processes and to get seasoned 
employees prepared for upcoming certification exams. There is 
no better way to expand the proficiency of our staff than through 
relevant education. Certification is a natural progression of that 
education and we are striving to continue to provide valuable 
resources for all of our members who choose to put their skills 
to the test by sitting for an exam.   
 
This year’s Annual Institute theme also resonates our mission 
for education. Kayla Walton will be heading the charge for 
putting together this year’s event, “Taking it Back to the Basics: 
Fundamental Strategies of a Healthy Revenue Cycle” in Ocean 
City, Maryland from September 13-15

th
.  This event is always 

well attended and this year will be no exception. We welcome 
back Jim Whicker, our EDI expert, as well as the esteemed 
president of National AAHAM, John Currier. Look for “Save the 
Date” cards, coming in the mail soon! 
 
I look forward to meeting new members and seeing familiar 
faces in the coming months. Please take time to introduce 
yourself at a future event. I would love to hear your thoughts 
and suggestions. Feel free to reach out to me directly if I can be 
of assistance. I recognize the members are the strength of the 
chapter and I am humbled and eager to lead the strongest 
chapter in the nation. Here’s to an incredible two years! 
 

Fondly, 
Erin Miskelly, CRCE-I 
Maryland AAHAM Chapter President 
emiskelly@aurora-healthcare.com 

mailto:emiskelly@aurora-healthcare.com
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

May 2016 

Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8   9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30   

June 2016 

Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

April 2016 

Certification  
5 pm—Webinar 

Certification  
5 pm—Webinar 

Education 
Session 

APRIL FOOL’S 
DAY 

BOD MTG 

APRIL:  National Autism Awareness Month—www.autism-society.org 

MAY:  Asthma Awareness Month—www.lung.org/asthma 

JUNE:  PTSD AWARENESS MONTH—www.ptsd.va.gov 

Education 
Session 

CERT. REG 
DEADLINE 

Legislative 
Day in DC 

Legislative 
Day in DC 

BOD MTG 

BOD MTG 
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Maryland AAHAM  
New Board of Directors (2016-2018) 

 

Kristina Donahue, CRCS-I, CRCE-I Erin Miskelly, CRCE-I Kayla Walton, CRCE-I, CRCS-I 

Hollie Miller John Thomson Gary Hickman KC Lycett 

Pete Ash, CRCS-I Scott London, Esq. Eugene Friedman, Esq. 

Kimberly Scribner, CRCE-I, CRCS-I Amy Weber, CRCS-I 

Andrew Rossetti 

Kim Cobb-Jimenez, CRCS-I 

Bernadette Debelius, CRCS-I 

Mike Watkins 

Kate Austin, CRCE-I 
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MD AAHAM 
Charitable Commitment 

MISSION 
 
To offer assistance in 
the form of resources 
and financial aid to 
those in need in are-
as which Maryland 
AAHAM members 
work and live. 

Maryland AAHAM will volunteer its resources to work with  

specific charitable organizations  

Organizations Currently Suggested: 

      YMCA      Boys and Girls Club of America 

 Habitat for Humanity Wounded Warriors  

 Best Buddies 

Including current organizations that Maryland AAHAM works with: 

     Solider Fund    Helping Up Mission 

     Kennedy Krieger Institute  Cystic Fibrosis 

     Special Olympics/Polar Bear Plunge 

   

Looking for Volunteers for      
Committees 

(Will include former Board Members) 
 

 Eastern Shore-including Anne 

Arundel County 

 Western Maryland-including 

Frederick County 

 Southern Maryland 

 Metro area-including Prince 

George’s and Montgomery  
County and the District of       
Columbia 

 

 Baltimore area-including  
Howard County 

Committee selects Region and Organization 
 

 Sponsorship may include: Donations from 
members (money, gift cards, and items) 

 

 Donations from Maryland AAHAM (money, gift 

cards, items) 

 

 Resources provided by Maryland AAHAM 

members such as physical labor/services  

 
Please send any ideas for 
charitable organizations or 
activities/events for MD AAHAM to 
participate in to Kristina Donahue at            
kdonahue@cmhlink.org 
. 
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The 2016 MSP Polar 

Bear Plunge! 
Celebrating 20 Years on January 30th, 2016 

Author: Kristina Donahue, CRCE-I, CRCS-I 

Maryland AAHAM, in its continuing effort to support our community is 
happy to start the 2016 year off with a splash!   We are very proud to 
support several of our members family as they took the plunge to support 
the special Olympics.   This year we had several individuals and family 
members participate in the Maryland State Police Polar Bear Plunge and 
the Cecil County Ice Splash.  This has become a winter-time tradition that 
Maryland AAHAM is very proud to support.  All of the proceeds benefit 
Special Olympics of Maryland.  

This year we would like to thank Kate Clarks husband, Jim Clark and 
Shannon Pannell’s son, daughter, and fiancé who braved the cold and took 
the plunge for such a great cause!  In honor of these courageous plungers 
and to support this cause, Maryland AAHAM will donate $100 to their 
respective organizations in each plungers name.  What a great way to start 
2016! 

The Charitable committee is always looking new ways to support our 

community.  If you have a Charitable opportunity for our members to 

participate in or support, please contact Kristina Donahue at 

KDonahue@cmhlink.org. 

The winner of a free 

registration and trip to 

Washington DC for the 

12th annual  

Legislative Day is 

 

Erdne Weidow  

mailto:KDonahue@cmhlink.org
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National AAHAM 
Announcements  

 

2016 Annual National Institute 
October 5-7, 2016 

   Caesar’s Palace, Las Vegas, Nevada 

2017 Annual National Institute 
October 18-20, 2017 

   Opryland Resort, Nashville, Tennessee 

 

AAHAM Journal 

The AAHAM Journal has gone green! In 

order to save resources and be 

ecologically responsible. Members can 

click the journal image to download the 

WINTER 2015 Journal (in pdf format). 

All the previous issues are available in 

the online archive in the member's only 

section of the AAHAM Website. It will 

still be filled with industry news and 

notes as well as fantastic educational 

articles.  

 National AAHAM offers scholarship 
opportunities for our members and 
dependents of our members.  The 
application can downloaded here. 

  
For more information, please contact 
Moayad Zahralddin 
at moayad@aaham.org. 

 
The application deadline is May 31.   

To add yourself or anyone else to the subscription list 

click here. 

To view the latest eNewswatch click here! 

TO REGISTER VISIT www.aaham.org FOR MORE 
INFORMATION 

The Bill Spare National AAHAM Recognition 

Award is presented to a National AAHAM 

member to acknowledge and honor 

significant, commendable and long-standing 

contributions to AAHAM. 

The award is named in honor of Bill Spare, 

CRCE-I, who served as the National 

AAHAM President from 1996-1998. Bill demonstrated integrity 

and leadership in every role he served within the organization 

and provided support and encouragement for so many of its 

members. 

 
You may download the nomination form by clicking here. 

 The Nomination Deadline is July 31st. 

http://www.aaham.org/Default.aspx?tabid=667&returnurl=/MembersOnly/AAHAMJournalArchive.aspx&authMessage=nosession
http://www.aaham.org/Default.aspx?tabid=667&returnurl=/MembersOnly/AAHAMJournalArchive.aspx&authMessage=nosessionC:/Users/JHicks/Documents/BlackBerry
http://www.aaham.org/
http://www.aaham.org/Portals/5/Files/2016ScholarshipApp.docx
mailto:moayad@aaham.org
http://multibriefs.com/optin.php?aaham
http://multibriefs.com/briefs/AAHAM/
http://WWW.AAHAM.ORG
http://www.aaham.org/Portals/5/Files/2014BillSpareNationalRecognitionAward.docx
http://www.aaham.org/
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National AAHAM 
Membership  

National Membership* - The fee to become a National member is $190.  If you join anytime between July 

1st and August 31st, the dues are $150 for the rest of the current year.  If you join between September 

1st and December 31st, the fee is $230 for the rest of the current year and all of the following year. 

 

Student Membership* - The student membership fee is $50. If you join anytime between July 1st and 

August 31st, the pro-rated dues are $35.00, and if you join between September 1st and December 31st, 

dues are $65 (for 15 months of membership).  To qualify for student membership you must currently be 

taking 6 credit hours per semester. Student members receive all the benefits of membership with the 

exception of voting, eligibility for professional certification, and cannot be a proxy for a chapter president 

at any national board meetings. 

 

Retired* - A significantly discounted membership fee is offered to retired members. To qualify for retired 
membership an individual must be a national member who has retired from healthcare. To see if you 
qualify as a retired member, please contact that National Office at 703-281-4043 ext 202 or e-mail them 
at moayad@aaham.org.  

Be sure to check out the Benefits of being a member of AAHAM, to get a better idea of what we have to 

offer you as a potential member.  We know that once you see all that we have to offer, you will agree that 

AAHAM is the premier professional organization in health care administrative management. 

 

If you are interested in receiving additional information please contact that National Office at 703-281-
4043 or e-mail them at moayad@aaham.org.  If you decide that you want to join AAHAM today, please 
feel free to fill out our on-line form and submit it electronically.  You may also download the AAHAM 
Membership Brochure, and print the application and send it in along with payment. 

Thank you for your interest in AAHAM and we look forward to hearing from you and seeing 

you join us in the elite ranks of Patient Account Managers. 

*Please note, membership is on an individual, not institutional basis, and is non-

transferable. 

Click here to renew your 
National Membership 

mailto:moayad@aaham.org?subject=Additional%20AAHAM%20Info
mailto:moayad@aaham.org?subject=Additional%20AAHAM%20Info
http://www.aaham.org/Membership.aspx
http://www.aaham.org/Membership.aspx
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The purpose of this article is review the CEU requirements for 
each AAHAM Certification level, as well as how to find CEUs 
opportunities.  Please review the chart above for the required 
number of CEUs per Certification level. 
 
Number one you should review the number of CEUs required 
over a certain time period and from that determination you should 
begin obtaining CEUs immediately.  DO NOT WAIT FOR THE 
LAST MINUTE!  It is a process and does take time to acquire 
CEUs.  Most common issue that occurs when a certified member 
has problems obtaining CEUs is lack of planning or sufficient 
time.  PLAN NOW!  You should begin gradually obtaining over the 
entire certification period. 
 
AAHAM sponsored education is posted on the National AAHAM 
website as well as the Quarterly Newsletter. 
 
As Chapter Members you are receiving information about the 
Educational Sessions through email blasts, Quarterly Newsletter 
and Save the Date cards that are mailed.  Take advantage of 
those sessions in order to obtain your required CEUs 
 
 

Methods to obtain CEUs 
Certification Level Certification Period (Years) Number of Total CEUs to Recertify  

Number of CEUs that must be 
AAHAM  

CRCE 2 40 20 

CRCP 2 30 15 

CRIP 2 30 15 

CRCS 3 30 15 

CCT 3 20 10 

“IMPLEMENTING AN EFFECTIVE 

DENIALS MANAGEMENT PROGRAM” 

 
WEDNESDAY, APRIL 13, 2016 

1:30 PM—3:00 PM (EDT) 

 

SPEAKER(S): Rochelle E. Dahmen, 

Revenue Cycle Manager, Eide Bailey, LLP 

 
Explore the knowledge and tools to 

implement an effective denials 

management program moving from 

reactively/retroactively responding to 

denials to managing and preventing 

denials. 

 

Earn 3 CEU’s—Cost is $139 for first 100 

 

“ARE YOU READY FOR 

COMPREHENSIVE JOINT 

REPLACEMENT BUNDLED 

PAYMENT” 

 
WEDNESDAY, APRIL 20, 2016 

1:30 PM—3:00 PM (EDT) 

 

SPEAKER(S): Jeff  Clayton and Beth 

Franzak, CRCE-I, McBee Associates  

 
Highlight this new program and how it 

will affect Revenue Cycle and Care 

Coordination. 

 

Earn 3 CEU’s—Cost is $139 for first 100 

EXAMPLE OF NUMBER OF CEU’S RECEIVED AFTER 

ATTENDING THE MARCH EDUCATION SESSION 

Visit aaham.org to register and receive your required CEUs 

http://www.aaham.org/
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Attorney at Law 

400 East Pratt Street, Suite 510, Baltimore, MD  21202 

(410) 685-3737 Email:  slondon@fredlondonlaw.com 

Scott S. London 

AAHAM Legislative Update 

Greetings fellow AAHAM members.  This is an interesting 
political time in American history.  The Presidential race is 
heating up in a never seen before manner.  (Trump vs. Rubio 
vs. Cruz) VS.  (Clinton vs. Sanders).  I am sure the run up to 
the General Election will be as exciting as the Primary 
race.  Locally, the Maryland General Assembly will be in 
session from January 13, 2016 through April 11,2016.   

Below are bills of interest to AAHAM. 

HB0539  Health Insurance - Habilitative Services - Period of 
Time for Coverage 

Extending until at least the end of the month in which the 
insured or enrollee turns 19 years old the period of time 
during which health insurers, nonprofit health service plans, 
and health maintenance organizations are required to provide 
coverage of habilitative services for its insureds and enrollees 
who are children; repealing a provision of law that a specified 
determination by a specified entity is considered an adverse 
decision for specified purposes; etc. 

HB0639  Health Insurance - Provider Claims - Payment by 
Credit Card – Prohibited 

Prohibiting an insurer, nonprofit health service plan, or health 
maintenance organization from paying clean claims for 
reimbursement submitted by specified providers of health 
care services using a credit card; etc. 

HB0801  Health Insurance - Conformity With Federal Law 

Repealing provisions of law permitting specified preexisting 
condition limitations in group and blanket health insurance 
contracts and policies; altering provisions of law relating to 
specified preexisting condition exclusions in individual health 
benefit plans to comply with requirements of the federal 
Patient Protection and Affordable Care Act; etc. 

HB1150  Health Insurance - Consumer Health Claim Filing 
Fairness Act 

Requiring a specified health benefit plan to include provisions 
that permit enrollees a minimum of 1 year to submit a claim 
for a service, provide for the suspension of the minimum 
period of time, and provide that failure to submit a claim  

within the minimum period of time does not invalidate or 
reduce the amount of the claim; creating an exception to a 
provision of law that requires proof of loss to be furnished to 
an insurer in case of claim for loss within a specified period of 
time; etc. 

HB1505  Health Insurance - Assignment of Benefits and 
Reimbursement of Non-preferred Providers – Modifications 

Making specified provisions of law relating to the assignment 
of benefits and the reimbursement of non-preferred providers 
who are physicians applicable to other specified health care 
practitioners; altering the circumstances under which a 
provision for an insured to pay a balance bill may not apply; 
repealing the requirements that an assignment of benefits be 
obtained and that an insurer be notified for specified 
provisions of law to apply; etc. 

HB0587  Hospitals - Patient's Bill of Rights 

Requiring each administrator of a hospital to provide patients 
with a specified patient's bill of rights; requiring each 
administrator of a hospital to provide specified patients with a 
translator or an interpreter to provide specified assistance to 
the patients; requiring each administrator of a hospital to 
conspicuously post copies of the patient's bill of rights in 
specified areas of the hospital; etc. 

HB1221 Maryland Medical Assistance Program - 
Presumptive Eligibility - Required Participation by Hospitals 

Requiring licensed hospitals that participate in the Maryland 
Medical Assistance Program to agree to make presumptive 
eligibility determinations for the Program and actively submit 
presumptive eligibility applications to the Department of 
Health and Mental Hygiene on or before July 1, 2016; etc. 

AAHAM Legislative Day is scheduled for April 25-26, 2016 at 
the Hyatt Regency on Capitol Hill, Washington,  D.C.  This 
year’s topics include the Medicare Audit Improvement Act 
and the Hospital Improvement for Payment (HIP) 
Act.  Registration for this great event can be found at http://
w w w . a a h a m . o r g / P o r t a l s / 5 / F i l e s /
LegislativeDay/2016LegislativeDay.pdf.  

Best, 
Scott London, Esq. 

http://www.aaham.org/Portals/5/Files/LegislativeDay/2016LegislativeDay.pdf
http://www.aaham.org/Portals/5/Files/LegislativeDay/2016LegislativeDay.pdf
http://www.aaham.org/Portals/5/Files/LegislativeDay/2016LegislativeDay.pdf
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GOLD SPONSORS 

Acryness 
Alacrity Collections Corporation 

American Resource Management 
Benefit Recovery 

CareFirst BlueCross BlueShield 
Case Management Covenants 

Hospital Support Services 
MedHelp, Inc. 

National Recovery Agency 
Nationwide Credit Corp 

ParrishShaw 
Penn Credit Corporation 

Tri-Nurse Associates, Inc. 
TSI Healthcare 

VARO Healthcare 

SILVER SPONSORS 

FRIENDS OF AAHAM 

Apex Management, LLC 
Commercial Acceptance Company 

CCI 
 Financial Recoveries 

Fotheringill & Wade, LLC 
Harris & Harris, Ltd. 

Healthcare Fiscal Management, Inc. 
I.C. System, Inc. 
IdentiSys, Inc. 

London Medicaid Solutions 
MedClaims International 

Parallon 
Passport/Experian Health 

Patientco 
Relay Health 

Salucro Healthcare Solutions 
SHERLOQ Solutions 
The SSI Group, Inc. 

TruBridge 

BRONZE SPONSORS 

LegalHealth®  Gustavo Matheus, Esq, LLC 
MedLaw Corporation 

Florance & Herb A. Thaler, Jr. Esq. 

I3 HealthCare Consulting 
KeyMed Partners, Inc. 

Medical Accounts Systems 
Pursuit Healthcare Advisors 

United Collection Bureau, Inc. 
 

Maryland AAHAM would like to extend our thanks to the  vendors who provided 
their  support for our Annual Institute in 2015. 

ARCH Accounts Receivable Clearing House 
Aurora Healthcare Resources, Inc. 

DECO 
Kohler HealthCare Consulting, Inc. 

Mami & Bloom and Associates 
ProCo 

The ROI Companies 
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Where are they now?  This past president allowed us 
a peek into her personal life and career in 
healthcare. 
  
Birthplace: Adelaide, Australia 
 
Currently Residing In: Melbourne, Australia 
 
Marital Status: Married 
 
Children: Sophia (3) and Isabella (5) 
 
Nobody Knows I’m:  I can speak Spanish. 
 
My favorite hobby is:  Salsa Dancing and Sewing 
 
The Words That Best Describe Me: Hard Working, 
Fun and Resourceful 
 
Personal Heroes: Pete Ash 
 
When No Ones Looking I: am dreaming of my next 
vacation. 
 
Current Occupation: Manager, Patient Services 
Center, Epsworth Freemasons Hospital 
 
Number of years in healthcare: 25 years 
 
My first job in healthcare was: Central Billing 
Services in Glen Burnie, MD 
 
Year you joined MD AAHAM: 2000 
 
 
 
 
 
 
 

 
If I could change one thing about me/my career/
healthcare it would be: I would like move out of the 
“management” field and more into a consulting or 
analyst type position.  
 
The Hardest Part of Your Job: Managing employees 
performance. 
 
How has your leadership style evolved?  Well, I’ve 
become less of a push over.  Experience helps you 
deal with situations where you may get way too 
involved.  I am easily able to now quickly resolve 
these.  I also feel from learning through the years, 
you learn to self reflect and strengthen your own 
skills from feedback received.  
 
How do you see healthcare evolving in the future:   
I do see healthcare moving towards a more 
“socialized” approach, similar to Australia.  What I 
think works in this model is that EVERYONE has 
healthcare and those who choose to purchase 
“private” health have two options, to use the public or 
private system.  In Australia everyone is covered by 
Medicare for outpatient and inpatient care.  Private 
health is just a bonus! 
 
Most Influential Person in Healthcare to me was: My 
old boss at MedStar – Joyce Sourbeck.  She was a 
nurse so had a great clinical perspective on things 
mixed with her finance background.  

 
When or if I retire I want to: Open a little coffee/travel 
book shop.  
 
My funniest story or memory of being President of 
MDAAHAM:   Actually performing a salsa dance 
routine at one of our Galas.  

Member Spotlight 

           

 Louanne Zayas 
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Membership 

What does it mean to be a member of 
AAHAM? 
 
AAHAM is the only national organization dedicated to 
the revenue cycle, both management and front line staff. 
 
Becoming a member of AAHAM, you give yourself the 
tools to learn how to work smarter, advance in your 
career to have access to wealth of revenue cycle 
information. The association recognizes professional 
development is one of the key reasons that many 
individual become members. One of AAHAM’s primary 
focus is the professional development of its members. 
 
We provide education and training for staff and 
managers, as well as offer nationally recognized 
certification programs.  AAHAM has 23 active chapters 
across the United States and abroad, all offering 
educations and networking on a national, state and local 
level.  Becoming a member provides all the tools to deal 
with the serious issues facing hospitals today, and the 
necessary investment in your professional career and 
personal growth. 

 

Who are members of AAHAM? 
 
AAHAM is the leading membership organization for 
individuals working in the field of hospital or clinical     
patient financial services including:  Reimbursement, 
Admitting, Registration, Data Management, Patient     
Medical Records and Relations, Collections and 
Accounts Receivable. 
 
Our membership includes professionals who are front 
line personnel, administrators, managers and          
executives. 
 
 
 
 
 

Benefits of Membership …… 
 
 
Education on both the national and local levels helps to 
keep you current on industry topics.  The              
Educational programs offer you the tools to do your job 
better and to excel in your career as well as          
networking opportunities to broaden your contacts via 
the Annual National Institute, Audio Conferences, 
Webinars, List Servers, Social Networking on LinkedIn, 
Twitter, Facebook and YouTube. 
 
Certification AAHAM’s world renowned certification 
programs help you keep pace with the industry and lets 
you demonstrate your knowledge and proficiency often 
resulting in the raise or promotion you deserve. 
 
Publications AAHAM publications offer members the 
latest chapter information and industry news. 
 
Advocacy give you a voice in Washington on legislative 
issues facing your facilities and the industry. 
 
Discount Program on programs and products as 
well as FedEx through the FedEx Advantage Program at 
www.enrolladvantage.fedex.com/6114 (Use Passcode 
GJ5T95) and AAHAM OfficeMax Partner Advantage 
Program with easy online ordering:   
 
Username: 0728000w     
Password:  omaxadvantage1 
 
 
  
 

Click here to fill out a 
Membership Application 

***  DUES WILL REMAIN THE SAME FOR 2016 *** 

 Annual Membership Dues:    $25 

 Monthly Meeting Registration: $45 for Members 
     $70 for Non-Members 
 

We thank you for your continued support of the MD Chapter of AAHAM. 

http://www.mdaaham.com/storage/MD%20AAHAM%20Application%202012.doc
http://www.mdaaham.com/storage/MD%20AAHAM%20Application%202012.doc
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Membership News 

KATE CLARK AND CAROL 

CHONG ANNOUNCE 

NEW VENTURE  

MOSAIC HEALTHCARE 

STRATEGIES, LLC 

Catherine (Kate) Clark, CPC, CRCE-I and Carol Chong are 
pleased to announce the opening of their new venture, 
Mosaic Healthcare Strategies, LLC.   
 
The definition of “Mosaic” is one that can apply to many 
different experiences depending upon the situation where 
the term is used.  The most common definition is the art 
form that merges individual pieces of glass or stone to 
create a more comprehensive picture.    
 
Our goal at Mosaic Healthcare Strategies, LLC is to 
understand each of the distinct and separate components 
of the departments or entities within a client organizational 
structure in order to assist the client in making sound 
business decisions with a holistic approach.  We strive to 
understand how the varied pieces of the business process 
impact the overall operational workflow that help create the 
complete mosaic.  While the components of the mosaic 
can be simple, the final mosaic structure is made complete 
by all the parts contributing to create the whole picture.   
 

Our company has hands-on revenue cycle experience with 
project management, operational performance 
improvement, and consulting experience that positions us 
in a unique way to understand current and future client 
needs.  Our staff is able to translate what is needed into 
complete and comprehensive solutions after meeting with 
the various stakeholders.  Additional “tiles” within the 
mosaic structure include balancing operational and 
budgetary needs with knowledge of industry standards and 
information technology (IT) optimizations.  
 
Kate Clark is the current National AAHAM Education Chair 
and past President and Chairman of the Board of the 
Maryland AAHAM Chapter. 
 
cclark@mosaichcs.com 
cchong@mosaichcs.com  

Congratulations 
Mr. and Mrs. Timothy S. Donahue 

Married: December 10, 2015 
Bangor, Washington 

mailto:cclark@mosaichcs.com
mailto:cchong@mosaichcs.com
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Name     Company   Name    Company 

New Maryland 

AAHAM Members 

As of March 28, 2016 

Rachel Akers   MedStar Health   Ludencia Philomen Allen John Hopkins University 

Cynthia Atkins   University of DC  Stacy Baumgart   Financial Health Strategies 

Christian Borchert  Salucro    Melissa Bradley   MedStar Health 

Janet Broz   Franklin Health Strategies Tahesha Bulls   Kennedy Krieger Institute 

Sarah Bush   VARO Healthcare  Kristyl Callison   Calvert Memorial Hospital 

Pamela Campos  MedStar Montgomery MC Ryan Cavanaugh  McBee Associates, Inc. 

Kanwal Chughtai  MedStar Health   Yvonne Clark   MNR Industries, LLC 

Anastasia Brown Courtney Smartlain   Joseph DelBene 

Chardon Dickens  Calvert Memorial Hospital Marina Francis   MedStar Health 

Stephanie Frazier  MedStar Health   Rosita Green   Doctors Community Hospital 

Gabriella Hall   MedStar Health   Glynnis Hall 

Crystal Harding   Howard University Hospital Sylvia Harris   Doctors Community Hospital 

Christopher Harvan      Mirena Heigh 

David Huber   Arcadia Recovery Bureau Lavonne Johnson  JHM Office of Managed Care 

Terraze Jones   Dimensions Healthcare Corp Cheryl King   MedStar Health 

Jaclyn Lauber   MedStar Health   Roman Lewis   HFRI 

Kim Maher   Atlantic General Hospital Cheyenne Melius  Trivergent Health Alliance 

Avril Musa   Dimensions Healthcare Corp Lauren Moran   Calvert Memorial Hospital 

Kimberly Raftery  HRSI    Timothy Shetterly  MedStar Harbor Hospital 

Tina Shuck   Atlantic General Hospital Jeffrey Simendinger  Simm Associates, Inc. 

Michelle Spears   ARCH    Lauren Strong   Beebe Healthcare 

Sandra Subahwon  Georgetown U Hospital  Walter Thomas   Concentra 

Eric Walker   Dimensions Healthcare Corp Mary Wallace   HRSI 

Monica Warsaw   Atlantic General Hospital Tanelle Williams  MedStar Montgomery MC 

Jennine Wolfe   MedStar National Rehab Hospital 

     

Maryland AAHAM over 400 National Members Strong 
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As stated in our Mission statement: “The 

Maryland Chapter continues this 

mission at a local level through our 

continual education. “  For over 40 

years, AAHAM certifications have 

become the standard and  defined new 

levels of professionalism in healthcare 

administrative management and patient 

financial services.  Certification is  an 

investment in your personal growth and 

your professional future. 

 

Earning an AAHAM certification 

demonstrates your: 

 

COMMITMENT—to your profession and 

our ongoing career development. 

 

EXPERTISE—that you possess the 

knowledge got meet the industry’s 

highest standards and the capacity to 

p a s s  a  r i g o r o us  c e r t i f i c a t i o n 

examination. 

 

PROFESSIONALISM—in your pursuit of 

excellence to the quality of service in 

your career and in the healthcare 

industry. 

 

About the Professional Exams: 

 

AAHAM’s Executive Certification – 

CRCE  (formerly known as CPAM and 

CCAM) is intended for all senior/

executive leaders in the revenue cycle 

industry, to help equip you for strategic 

management of the business.  The 

patient financial services is equivalent to 

earning a CPA or passing the bar exam.  

Both designate mastery in the art of 

revenue cycle management, the CRCE-I 

for those who work in an institutional 

(hospital, health system) setting, and the 

CRCE-P for those in a professional 

(clinic, physician) setting.   

 

It is a comprehensive online, proctored, 

8 hour exam comprised of true/false, 

multiple-choice, fill in the blank, short 

answer, essay and quanti tative 

questions.  The exam is held four times 

a year; February, May, August and 

November.  

 

CRCE ELIGIBILITY: 

 

AAHAM professional certification exams 

are only available to national AAHAM 

members, in good standing, who have  a 

minimum of either four years of 

healthcare experience, or a two-year 

college or university associates degree. 

 

CRCE AAHAM Certification Calendar 

and More Information            click here 

 

About the Managerial/Supervisor  

Exams: 

 

AAHAM’s Certified Revenue Cycle 

Professional (CRCP) is intended for all 

supervisors and managers in the 

revenue cycle industry.  The certification 

requires in-depth knowledge functional 

areas including registrations (front 

desk), billing, credit & collections and 

revenue cycle management.   

 

It is a comprehensive online, proctored, 

4 hour exam comprised of true/false and 

multiple-choice questions.  AAHAM 

offers two types of certifications:  I for 

institutional setting (hospital, health 

system) and P for professional setting 

(physician, clinic).   

 

CRCP ELIGIBILITY: 

 

AAHAM professional certification exams 

are only available to national AAHAM 

members, in good standing, who have  a 

minimum of either two years of 

healthcare experience, or a two-year 

college or university associates degree. 

 

CRCP AAHAM Certification Calendar 

and More Information           click here 

 

About the Technical Exams: 

 

The two hour, online, proctored CRCS 

(formerly known as CPAT/CCAT) exams 

require working knowledge within 

focused areas of the revenue cycle, 

regulations and acronyms and are 

compromised of three multiple-choice 

sections.  CRCE-I Sections focus on 

patient access, billing and credit & 

collections while CRCE-P focuses on 

front desk, billing and credit & 

collections.  Each section of the CRCS 

exam is graded separately and all three 

sections must be passed with a score of 

70% or greater in order to earn the 

CRCS certification.  If only one section 

is failed, a retake of that section is 

permitted.  If more than one section is 

failed, a retake of the full exam is 

required.  The exams are held four 

times a year:  February, May, August 

and November. Upon successful 

completion, all designees receive a 

certification. 

 

CRCS ELIGIBILITY: 

 

Available to anyone involved in the 

processing of patient accounts.  

Membership in AAHAM is not a 

requirement, although it is encouraged.  

One year employment in patient 

accounting is  recommended to 

successfully complete the exam. 

 

CRCS AAHAM Certification Calendar 

and More Information           click here 

 

CCT ELIGIBILITY: 

 

Certified Compliance Technician (CCT) 

is intended to meet employers’ annual 

compliance training requirements and to 

support individuals with professional 

compliance responsibilities.  The 90 

minute, online, proctored CCT exam 

measures basic competencies in 

healthcare compliance. AAHAM CCT 

exam is available to anyone involved 

with compliance.  AAHAM membership 

is not required, although it is 

encouraged, one year of compliance 

experience is recommended 

 

CCT Sections:  Knowledge of the Office 

of Inspector General compliance 

recommendations, Seven elements of a 

healthcare compliance plan, Agencies 

that oversee healthcare compliance,   

Non-compliance penalties. 

 

CCT AAHAM Certification Calendar and 

More Information  click here 

Certifications 

http://www.aaham.org/Certification/CRCE.aspx
http://www.aaham.org/Certification/CRCP.aspx
http://www.aaham.org/Certification/CRCS.aspx
http://www.aaham.org/Certification/CCT.aspx
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Certifications Con’t 

2016 AAHAM  

Certification Calendar 

 

April 15, 2016 
 

Registration deadline for July 2016 Exam Period 

 

July 11-22, 2016 
 

July 2016 Exam Period 

August 15, 2016 
 

Registration deadline for November 2016 Exam 
Period 

November 7-18, 2016 
 

November 2016 Exam Period  

CRIP ELIGIBILITY: 
 
The CRIP exam is only available to national 
AAHAM members, in good standing.  The 
Certified Revenue Integrity Professional (CRIP) 
exam is intended for anyone in the revenue cycle 
industry to help ensure that facilities effectively 
manage their charge master, and bill and 
document appropriately for all services rendered 
to a patient. This certification requires an in-depth, 
working knowledge of various revenue cycle areas 
and proper skill sets needed to increase revenue 
and reimbursement for facilities. It also ensures 
that proper charging takes place to maintain 
compliance within the insurance payer programs. 
 
CRIP Exam Focus Areas 

 Overall Review of Charge Capture 

 Ancillary Services 

 Surgical Services and Procedures 

 Recurring Outpatients and Clinical Service 
For More Information: http://www.aaham.org/
Certification/CRIP.aspx 

 

 
 
 
 

Job Postings 

"Far and away the best prize that life offers is the chance to work hard 
at work worth doing." - Theodore Roosevelt  

POSTING A  JOB: 

Would you like to gain access to a targeted group of medical profes-
sions in the administrative healthcare field?  Well here’s your chance to 
find the best in their field by posting an employment opportunity on the 
MD AAHAM website.  It’s simple with no headaches or hidden costs.   

If you are interested in posting a job opening on the MD AAHAM web-
site, please contact Hollie Miller at   hmiller@aurora-healthcare.com for 
more details. Specific criteria does apply. 

 

 

 

JOB LISTING: 

Is it time for a change, are you not valued at your current job?  Are you 
tired of all the keyword searches to find that you aren’t even in the right 
area of the United States during your job search?  We have a solution 
for you, as a member of the Maryland AAHAM Chapter you are free to 
browse our job listings directly on our website.  Local leading compa-
nies in the healthcare administrative field are posting new and competi-
tive opportunities exclusively for our members only.   

To view what job opportunities are available you can visit:    

http://www.mdaaham.com/job-openings/ 

As a member of the National AAHAM organization you can also view:  
http://www.aaham.org/MembersOnly/Jobline.aspx 

  

 

http://www.aaham.org/Certification.aspx
http://www.aaham.org/Certification.aspx
mailto:hmiller@aurora-healthcare.com
http://www.mdaaham.com/job-openings/
http://www.aaham.org/MembersOnly/Jobline.aspx
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Certification Preparation Webinars for CRCS 
 

Maryland AAHAM has been able to offer certification 
preparation webinars for its members for the past two testing 
cycles.  Three weeks prior to the exam, a one hour webinar is 
held each Tuesday beginning at 5 p.m.   
 

 First week covers Patient Access and Federal Governing 
Bodies 

 Second week covers Billing 

 Third week covers Credit and Collections 
 
The webinars are interactive by using the polling function to 
have participants answer questions throughout the 
presentation.  Questions can be true/false, multiple choice or 
fill in the blank.  We’ve received very positive feedback from 
those who have participated.  Here’s what they have to say!! 
 

““Loved this webinar. Extremely helpful and informative” 

“I really enjoyed Amy’s presentation.  It was very 
beneficial to me.” 

 

Once registered to take the exam, applicants can 
register for the webinars by contacting Amy Weber, 
CPC, CRCP-I at: 

 Amy.Weber@medstar.net or Kate Austin, CRCE-I at 
kaustin@archar.net 

 

With the testing period beginning March 14, we have 
scheduled three webinars for your convenience.  They 
will be begin at 5:00 pm promptly for the following 
Tuesdays: 

 

   June 21, 2016 — Patient Access 

   June 28, 2016 — Billing  

   July 5, 2016 — Credit & Collections  

 

The Maryland Chapter offers a study guide loaner 
program to assist our members with exam preparation.  
Sign out form is available on the Maryland Chapter 
Website:  www.mdaaham.com. 

Mission: Education 

Certification Preparation for CRCE 

(Executive) and CRCP (Professional) 

MD AAHAM Members, if you plan to take the CRCE 
(Executive) or CRCP (Professional) exams you 
should contact either Kim or Karen to begin prepara-
tions for study materials and arranging testing sites.   
 
CRCE (Executive) Contact:   
 
Kimberly Scribner, CRCE-I, CAC 
Director, Revenue Cycle & Financial Clearance 
Telephone:  410-740-7742 
Email:  klinebe1@jhmi.edu 
 
CRCP (Professional) Contact: 
 
Karen Moore, CRCE-I 
Telephone: 404-201-6245 
Email:  kmoore@caremedic.com 
 

MONTHLY EDUCATION SESSIONS 

FOR MARYLAND AAHAM  WILL   

CONTINUE AT THIS LOCATION 

 
The Hotel at Arundel Preserve 

7795 Arundel Mills Boulevard 

Hanover, MD  21076 

Phone:  410-796-9830 

 

 

http://www.mdaaham.com
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Industry News 
Obama administration backs off on 

ACA rules for 2017 health plans 
By Bob Herman /Modern Healthcare Article | February 29, 2016  

 

In a major win for the industry, health insurers will not be 
forced to have minimum quantitative standards when 
designing their networks of hospitals and doctors for 2017, nor 
will they have to offer standardized options for health plans. 
 
The CMS released a sweeping final rule (PDF) that solidifies 
the Affordable Care Act's coverage policies for 2017. The 
agency proposed tight network adequacy provisions and 
standardized health plan options in November, which fueled 
antipathy from the health insurance industry.  
 
This rule relaxes those aggressive proposals, a move that 
likely will raise the ire of consumer groups that have pushed 
for stronger insurance protections for patients. It does, 
however, include some victories for transparency advocates. 
The federal government, for example, will now have to publish 
all changes to premium rates, not just increases that are 
subject to review. 
 
The rule addresses several other issues, including surprise 
medical bills and the 2017 open-enrollment period.  
 
Health insurers that sell plans on the federal marketplace put 
pressure on the CMS to scale back some of the policies in the 
draft version of the regulations. Network adequacy was among 
the most pressing concerns. Many exchange plans use HMOs 
or narrow networks of hospitals and doctors as a way to keep 
premiums lower, which most consumers say is at the top of 
their minds. However, regulators and consumers were 
concerned that the plans overly restricted where patients 
could go to receive care. 
 
The agency proposed that all ACA plans on the federal 
exchange in 2017 be required to have networks in which 
hospitals and doctors were within certain travel times or 
distances from members. Some medical specialties, under the 
proposal, were to have minimum provider-to-member ratios to 
ensure patients had enough access to care. 
 
Hospitals, physician groups and consumer groups cheered the 
CMS' proposal, though some argued for more specific network 
adequacy standards.  
 
But it was departure from the state-by-state approach 
endorsed by the National Association of Insurance 
Commissioners. Integrated systems and large insurers also 
disapproved of the proposal, saying it would raise their costs 
and consumers would end up paying higher premiums. 

 

 

In the final rule, the CMS abandons its proposal in favor of 
giving states time to “actively implement these provisions” 
through the NAIC's model law. However, the agency said it 
“will revisit this proposal in future rulemaking.” 
 
Another major proposal that drew industry flak was instituting 
so-called “standardized options” for health plans. The 
government wants to make shopping on the exchanges as 
easy as possible for consumers and turned to a policy that has 
been used in some state-based exchanges. 
 
Standardized options basically require health plans in each 
metal tier to have the same levels of basic benefits to make 
comparison shopping simpler. For example, all bronze 
offerings would have a $6,650 annual deductible. Deductibles 
and cost-sharing limits for silver plans would depend on if the 
consumer qualifies for the ACA's cost-sharing reductions. 
 
Large insurers vigorously opposed that proposal. Aetna, for 
instance, told the CMS in a comment letter, “Do not pursue 
standardized plans.”  
 
The CMS actually approved a set of standardized options for 
2017 exchange plans. Insurers are not required to adhere to 
the parameters but can offer the standardized plans “if they 
choose.” 
 
“We recognize that these cost-sharing structures may not be 
appropriate for all issuers or all markets,” the CMS said. “We 
are not requiring issuers to offer standardized options, nor 
limiting their ability to offer other (qualified health plans), and 
as a result, we do not believe that standardized options will 
hamper innovation or limit choice.” 
 
The CMS finalized a broad array of other measures. Starting 
for the 2017 insurance season, all changes to premiums—
increases and decreases—will be publicly posted for 
consumers to see. Most insurers opposed those moves on the 
grounds that it would confuse people and undermine 
competition. But the final rule sides with other stakeholders 
who have argued for more transparency during the opaque 
rate-setting process. 
 
The rule also addresses the surprise medical bills that patients 
see when an out-of-network doctor involved in their care at an 
in-network hospital bills them for the balance not covered by 
their insurer. 
 
Starting with 2018 plans, the CMS said, all services provided 
by an “out-of-network ancillary provider in an in-network 
facility” will go toward the member's in-network annual cost-
sharing limit. However, the provision does nothing to prohibit 
balance billing, and the CMS still defers to states that have 
more stringent laws that tackle surprise bills. 
. 

 

 

http://www.modernhealthcare.com/staff/bob-herman
http://www.modernhealthcare.com/assets/pdf/CH104114229.PDF
http://www.modernhealthcare.com/article/20151120/NEWS/151129988
http://www.modernhealthcare.com/article/20151222/NEWS/151229968
http://www.modernhealthcare.com/article/20151222/NEWS/151229968
http://www.modernhealthcare.com/article/20160211/BLOG/160219975/blog-surprise-medical-bills-attract-attention-of-obama-administration
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Industry News 
FBI Investigates Virus After MedStar 

Hospital Chain Forced to Shut Down 

Computer System 
By Geneva Sands /ABC News Go | March 28, 2016  

 
The FBI said it is investigating a computer virus that has forced 
a massive shutdown of a computer system of Medstar, a major 
hospital chain in the Baltimore-Washington area. 

“The FBI is aware of the incident and is looking into the nature 
and scope of the matter,” the FBI Baltimore Field Office, which 
is the lead for the FBI on the investigation, said in a statement 
today. 

MedStar Health’s IT system was affected by a virus early this 
morning that has prevented many users from logging into its 
system, according to MedStar. 

MedStar, which operates the biggest chain of hospitals in the 
Baltimore-Washington area, temporarily shut down its network 
to prevent further spread of the virus, according to the 
company. 

“We are working with our IT and Cyber-security partners to fully 
assess and address the situation,” MedStar said in a statement. 

MedStar said that there is no evidence of compromised 
information and that all facilities remained open, despite the 
shutdown. 

“The organization has moved to back-up systems, paper 
transactions where necessary,” the company said. 

There was no access to electronic medical records, scheduling 
computers, Internet or email all day today at MedStar 
Georgetown University Hospital, according to a doctor for 
MedStar. 

The hospital has been using paper record back-ups, but was 
very much in crisis mode, the doctor said, also noting that 
hospital workers were communicating through a pager system 
and via courier. 

There have been 49 breaches unsecured protected health 
information affecting 500 or more people so far in 2016, 
according to the U.S. Department of Health and Human 
Services, which tracks the information. Eleven of those 
breaches were related to hacking incidents, the agency said. 

The investigation into the MedStar virus is ongoing, according 
to the FBI. 

 

 

Hospital Hack Spotlights How Medical 

Devices and Systems Are at Risk 
By Gillian Mohney/ABC News Go  | February 18, 2016  

 

Hospitals and medical providers can provide a trove of valuable 
information that hackers are eager to get their hands on, 
experts said. 

Thomas Lewis, Partner-in-Charge at LBMC Information 
Security, said hospitals have become more of a target in recent 
years as Wi-Fi has made them more vulnerable to data 
breaches or being encrypted with "ransomware" -- a program 
that shuts down a system until a ransom is paid. 

"Hospitals are a new target" Lewis told ABC News, explaining 
there are often multiple ways for a would-be hacker to access 
the system. 

"Wireless networks are scattered throughout a hospital 
connecting their corporate systems and their medical systems, 
providing a target-rich environment," Lewis said. "This situation, 
when coupled with open physical access that hospitals have to 
maintain, provides a huge challenge for securing the 
environment." 

As devices become more connected through networks, there 
have also been concerns that hackers could target devices 
implanted in humans, such as insulin pumps or pacemakers. A 
2013 report found that 300 devices made by 40 manufacturers 
may be vulnerable due to password settings that could "permit 
privileged access to devices" that would normally be used only 
by a service technician, according to the Department of 
Homeland Security's Industrial Control Systems Cyber Security 
Emergency Response Team. 

These devices included ventilators, anesthesia devices, drug 
infusion pumps and external defibrillators. The team worked 
with the U.S. Food and Drug Administration and manufacturers 
and fixed the password-related vulnerabilities identified. The 
team clarified that there was no evidence that anyone has been 
hurt by a cyber-attack on a medical device. 

A larger concern, Lewis said, is that there is a chance a hacker 
attempting to get patient data could accidentally knock out 
medical devices connected to the Wi-Fi network, such as an 
MRI or X-ray machine. 

Lewis said it is imperative that hospitals and medical providers 
prepare for these attacks and go through security measures 
every year to protect themselves and safeguard patient data. 

"If you steal money, you know it's gone," Lewis said. "But when 
you steal data, you never know it's gone." 

http://abcnews.go.com/topics/business/technology/computer-virus.htm
https://ocrportal.hhs.gov/ocr/breach/breach_report.jsf
https://ocrportal.hhs.gov/ocr/breach/breach_report.jsf
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Contact Information for 
the Newsletter 

Scholarships 

Share Your News!!! 
 

The Maryland AAHAM is always looking to add 
your good news in the next newsletter.  If you 
would like to share engagement, marriage, 
anniversary or baby announcements and a 
p i c t u r e ,  p l e a s e   s e n d  i t  t o 
newslettermdaaham@yahoo.com by the 1st of 
March, June, September and December.   
 
 

Suggestions 
 

If you have a topic or suggestion for inclusion in 
the newsletter, please don’t hesitate to send it 
to  newslettermdaaham@yahoo.com.  Your 
suggestions will be shared with the Executive 
Committee for final approval.  You will be 
recognized as the contributor if your suggestion 
is approved and included.   

The Frank Callender Scholarship Award 
 
Purpose:  In an effort to promote involvement in AAHAM, 
both at the local and national level. The Board of 
Directors of Maryland AAHAM has voted to establish a 
yearly scholarship award, named on behalf of Frank 
Callender.  This scholarship award will be presented to an 
individual who has contributed to AAHAM throughout the 
year to benefit our membership, and has shown a true 
commitment to the growth of our Chapter.  This individual 
will be awarded registration to the National Annual 
Institute, and the Chapter will pay for hotel, airfare, and a 
stipend for expenses per day.   

 
The Gene Giordano Scholarship Award 
 
Purpose:   
 
The Gene Giordano Scholarship Award was established 
in honor of the Maryland Chapter’s founding members.  It 
was established to encourage and stimulate continuing 
education for Chapter members and their respective 
families.  To be eligible, you must have been a member in 
good standing for three (3) consecutive years or be a 
spouse or dependent of a member meeting the “member 

Tips Corner 

 
TOP 10 SPRING 
CLEANING TIPS 
 
10. MAKE A LIST/PLAN 
9.  TAKE YOUR TIME/STAY ON 
 TASK 
8.  STOCK UP WITH NEEDED  
 SUPPLIES IE CLEANING 
7.  DECLUTTER FIRST 
6.  ENLIST HELP, KIDS ARE  
 GREAT HELP 
5.  WORK FROM TOP DOWN 
4.  LOOK FOR SHORTCUTS 
3.  BE AN EARLY BIRD 
2.  GET RID OF EXPIRED, EVEN IN  
 THE MEDICINE CABINET 
1.  REMEMBER TO TAKE IT OUTSIDE  
 AS WELL AS INSIDE  

 

 
 
Newsletter Chair: 
Hollie Miller (hmiller@aurora-
healhcare.com) 
 
 
Editor: 
Kim Cobb-Jimenez 
kcobb1@cmhlink.org 
 
 
Creator: 
Jacqueline Hicks 
Newsletter-
mdaaham@yahoo.com 
 
 

 
Thanks to Contributing             
Members 
 
 
Erin Miskelly, CRCE-I 
Kristina Donahue, CRCE-I 
Beth Franzak, CRCE-I 
Gary Hickman 
Kate Clark, CRCE-I 
Kayla Walton, CRCE-I 
Kate Austin, CRCE-I 
Scott London, Esq. 
Miguel Wilkens 

mailto:newslettermdaaham@yahoo.com
mailto:newslettermdaaham@yahoo.com

