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Greetings and Happy Holidays fellow 

AAHAM members! 

 

This year has certainly been one for the 

books!  More notorious than glorious, I’m 

sure many of you are as eager as we are to 

move forward toward renewed hope  for 

2021.   

 

While this year has certainly been 

challenging for this industry most of all, 

healthcare workers around the globe have 

found renewed strength, recognition, and 

appreciation after the role that each of you 

have played and continue to play in this 

current public health crisis.  You have 

persevered, overcome, and put your best 

foot forward each day, in spite of your own 

potential fears for the good of not only 

your communities, but of the world. You all 

deserve a very well deserved pat on the 

back!!   

 

With newly gained understanding and 

knowledge each day brings as well as the 

expected vaccine on the very edge of the 

horizon, we can all (hopefully) see a little 

light at the end of this tunnel.  If this year 

has been particularly difficult for you or 

someone you know, I hope these words of 

encouragement are just what you need to 

keep putting one foot in front of the other. 

 

30 Things to Say to a Nurse and All Our 

Other Health Care Heroes Right Now 

Lindsay Lowe, Parade 

May 6, 2020 

 
1.  Thank you for your selfless service during 
these difficult times. 
 
2.   You are my hero! 
 
3. We couldn’t get through this without you. 
 
4. Thank you for working so many long, hard 
hours to keep us safe. 
 
5. We are forever in your debt. 
 
6. Sending you a virtual hug. 
 
7. Thank you from the bottom of my heart. 
 
8. I’m in awe of your selfless dedication to 
helping others. 

http://www.mdaaham.com
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Presidents Letter 

Dear Maryland AAHAM Members, 
  

 

WOW!  What just happened, right?  

2020 was quite the year.  It seems like 

just yesterday we were all gathered at 

the installation event welcoming the 

promise of a bright year ahead.  I 

wanted to take this opportunity to ad-

dress how we plan to move forward 

into 2021 and continue to virtually 

thrive together.   

 

As we are all aware, out of an abun-

dance of caution for our health and 

safety, the large group environment in 

which we typically hold our monthly 

meetings is still not appropriate for the 

foreseeable future.  At this time, we will 

not be sending out our traditional save 

the date postcard with in person meet-

ing dates.   

 

Our intent is to continue to host virtual 

webinars at NO COST to our MD 

AAHAM members to ensure that the 

CEU opportunities missed can be re-

couped.  We also will continue to re-

lease information on any FREE webi-

nars that are advertised to our chap-

ters from corporate partners and 

AAHAM sponsored speakers.   

 

While 2020 was a bit of a bummer, we 

do have some upcoming events to 

look forward to.  Certification exams 

will still be taking place with the ap-

propriate safety protocols in mind.  We 

have also just released a schedule of 

complimentary training webinars to be 

hosted by our educational committee 

to assist in preparation for those sitting 

for an exam in 2021. With a year of less 

distractions and more time at home, 

this may just be the opportunity for 

you to take your certification to the 

next level.  If this sounds like some-

thing that you are interested in, know 

that we are here to help you along the 

way.  More information regarding the 

upcoming certification webinar train-

ings can be found on page 3 in the 

calendar of events section.   

 

We have worked diligently with the 

Princess Royale to confirm a new date 

that we feel will allow us enough time 

to ensure a safe environment when we 

all meet again.  The Annual Institute 

will tentatively take place May 18th-

20th, 2021.  This event will combine 

our 2020 and 2021 Annual Institutes 

together in a jam packed conference of 

education, networking, and MD 

AAHAM family tradition!  We are doing 

everything that we can so that we can 

get back to our traditional week at the 

beach in September as soon as the 

time is right! 

 

Thank you for your continued interest 

in our chapter’s educational events and 

for your understanding during these 

unprecedented times.  The best re-

source to find updated information 

once we have new details will be 

www.mdaaham.com. 

 

We are thankful to each and every 

member who has confirmed their re-

newal for the Maryland chapter for 

2021.  We most certainly hope that you 

were able to take advantage of the 

National dues discount that was of-

fered.  If there are any questions re-

garding membership for this year, 

please reach out to Gary Hickman, our 

m e m b e r s h i p  c h a i r 

(Gary.A.Hickman@outlook.com).   

 

We most certainly hope that this year 

will bring us back to gather in person.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the meantime, we will continue to 

support each other virtually.  Please do 

not hesitate to reach out to any of the 

MD AAHAM Executive Board with 

questions or concerns. 

 

 

 

 

Fondly, 

 

Kayla  F. D’Agostino,  

CRCE-I, CRCS-I 

President, AAHAM Maryland 

Kayla.dagostino@calverthealthmed.org 
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Calendar of Events 

February 2021   International Prenatal Infection Prevention Month 

17 CRCS Certification Webinar— “Access”— 5:00 p.m.-6:00 p.m.  FREE to MD AAHAM registered test takers 

National AAHAM Webinar “Going Digital?  The Technology Part is Easy; Humanizing is Hard” 

1:30-3:00 p.m. EDT  ($35) 

24 CRCS Certification Webinar —”Billing”— 5:00 p.m. - 6:00 p.m. FREE to MD AAHAM registered test takers 

  

  

March 2021                                                                                       National Traumatic Brain Injury Awareness Month 

3 CRCS Certification Webinar —”Credit & Collections”— 5:00 p.m.-6:00 p.m.  FREE to MD AAHAM registered 

test takers 

National AAHAM Webinar “BeeBe Healthcare Internal Collaboration for Preventing & Avoiding Denials” 

1:30-2:30 p.m. EDT ($35) 

24 National AAHAM Webinar “Conquering Pandemic Losses with AI for RCM”  1:30-2:30 p.m. EDT ($35) 

  

  

We are happy to announce that our   

Maryland AAHAM 48th Annual Institute has  

been rescheduled for May 18-20th, 2021!! 
 

 Princess Royale Oceanfront Resort 

9100 Coastal Hwy,  

Ocean City, MD 21842 

 
We are looking forward to seeing all of our members!  Stay tuned for details! 

ANNUALINSTITUTEUPDATE! 
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Suggestions? 

 

If you have a charity that is near and dear to your heart, please feel free to reach out to Stacie Ham-

ilton at  shamil16@jhmi.edu with any suggestions for efforts that you would like to see your local 

AAHAM chapter support.   Together we can make a difference! 
 

Charitable Commitment 

About our Mission to Give Back 

 

The Charitable Committee was formed in 2014 as a way to organize our charitable 

contributions and further our passion for helping the communities in which we live. 

The committee’s mission is simple; offer assistance in the form of resources and   

financial aid to those in need in the areas where Maryland AAHAM members work 

and live. Our reward is great. In just a few short years, we have helped various organ-

izations further their own missions of helping Marylanders. In 2020 and beyond, we 

will continue this mission as we expand our outreach. 

AMOR Healing Kitchen 

 

The Keystone, Maryland, Philadelphia, Three Rivers and Virginia Chapters of AAHAM have 

joined forces (Crossing Borders) to support the AMOR Healing Kitchen.  These AAHAM 

Chapters would like to give you an opportunity to show your support, too.  We are formally 

inviting you to become a part of the AAHAM AMOR Healing Kitchen Cookbook.   

 

We are asking our AAHAM members to donate their favorite recipes (healthy and not so 

healthy) to create a cookbook.  The cookbook will include 300 recipes with AMOR contrib-

uting healthy recipes.   

 

We are seeking Corporate Sponsors’ support to cover the cost and shipping thereby allowing all proceeds of the cook-

book to benefit AMOR Healing Kitchen.  You may submit your recipes to Beth Franzak, CRCE, CCT at 

bfranzak@kohlerhc.com. 
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Membership Corner 
 Welcome New Members 

Adeola Arije - Kaplan University   

Sajin Arukatti Patabandi - MedStar Montgomery Medical 

Center 

Lakeisha Barnes - Neurology Center 

Morgan Barrett - CalvertHealth Medical Center 

Melanie Benson - MedStar Health 

Kirstin Boone - Davita Dialysis 

Kim Brodish - Lifebridge Health 

Katrice Brooks - University of Maryland 

Terry Brown - Change Healthcare 

Nicole Burney - HBCS 

Kim Bussie– Howard University Hospital 

Megan Camp - MedStar Health 

Tanya Claggett - Doctors Community Hospital 

Lashawn Coley  - Fairfax Radiology Center 

Pam Creevey  -  STATpay, Inc. 

Michael DiLuca -  PATHS, LLC. 

Laurie Donnelly  -  Meritus Health 

Helen Eng  -  MedStar Health 

Mallarie Fried  - MedStar Health 

Athena Hiotis  -  Universal Envoy 

Joan Karim  -  LifeBridge Health 

Latarvia Miller  -  Washington Adventist University  

 

 

 

 

 

Karl Neumann   -  MedStar Health 

Katie Polomski  -  MedStar Health 

Shanika Powell  -  CalvertHealth Medical Center 

Stacy Principe  -  Vyne Medical 

Gene Ransom  - MedChi 

Diana Reilly  -  AAMC 

Jennifer Ruiz De Amaya  - Towson University  

Thyias Scott  -  Dimensions Healthcare 

Rachel Severn  -  MedStar Health 

Stacey Seyler  - Harford Community College 

Lisa Shepherd-Hall  - Peninsula Regional Medical Center 

Paulina Silva -  Eye Associates of Washington DC 

Asha Smith  - MedStar Health 

Brittany Sturla  - MedStar Health 

Beth Thomas -  Peninsula Regional Medical Center 

Alana Thomas-Hallback  -  AAMC 

Ziporia Thompson  -  The Chappelle Group 

Elaine Tillman  -  MedStar Health 

Michelle Tolson  -  AAMC 

Amanda Trader  - Peninsula Regional Medical Center 

Kelly Waldon -  MedStar Health 

Leonard Wasser  -  Medlaw 

Joshua White -  HBCS 
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Membership Corner 
 Becoming a Member 

What Does It Mean to be a Member of AAHAM? 
 

AAHAM is the only national organization dedicated to the 

revenue cycle of both management and the front line staff.  

Membership in AAHAM helps you work smarter, advance your 

career, and offers you access to a wealth of revenue cycle 

information. The association recognizes that professional 

development is one of the key reasons that many individuals 

become members. To this end, one of AAHAM's primary 

focuses is the professional development of its members.   

We provide education and training for staff and managers, as 

well as offer a nationally recognized certification program in 

the form of publications, conferences and seminars, bench 

marking, professional certification and numerous networking 

opportunities for increasing the skills and knowledge that are 

necessary to function effectively in today's health care 

environment. AAHAM has 32 active chapters across the US and 

abroad, all offering superior education and networking on a 

local level. 

 

Who are members of AAHAM? 
 

AAHAM is the leading membership organization for individuals 

working in the hospital or clinical revenue cycle field including; 

 Reimbursement 

 Admitting 

 Registration 

 Data management 

 Patient medical records and relations 

 Collections 

 Accounts receivable 

 Billing 

 Consulting 

 Revenue Integrity 

Our membership includes professionals who are front line 

personnel, directors, administrators, managers and executives.  

 

Benefits of Membership 

Education: Opportunities to strengthen and improve your 

knowledge and skills 

Certification: Nationally recognized programs to give you the 

competitive edge in your career 

Publications: To keep you up to date on happenings in the 

association and the profession 

Advocacy: A voice in Washington, DC on legislative issues that 

affect your industry 

Local Chapter involvement: Opportunities for peer networking, 

cutting edge training, education programs and leadership 

development at the local level 

Discount Program: Receive discounts on products and services 

from companies like UPS, Alamo Rental Cars, Hewlett Packard, 

and Office Max just to name a few 

https://www.mdaaham.com/

membership 

Attention current members:   
Renewal notices will be sent out 

at the beginning of January!!  
Please be on the lookout for these 

notices!  National dues remain at $209 
and Maryland dues remain at $30. 
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National AAHAM 

The AAHAM Journal 
 

The AAHAM Journal has gone green! In order to 

save resources and be ecologically responsible. 

Members can click the journal image to download 

the Spring 2020 Journal (in pdf format). All the 

previous issues are available in the online archive 

in the member's only section of the AAHAM 

Website. It will still be filled with industry news 

and notes as well as fantastic educational articles.  

Keep abreast of the latest industry news through National 

AAHAMs eNewswatch!  To add yourself or anyone else to 

the subscription list click here. 

 

To view the latest eNewswatch click here! 
 

 

 

AAHAM Student Memberships  
 

Any college student who is pursuing a career in business, marketing, finance, IT, accounting or healthcare administration could be 

our future colleague!  Our hospitals, clinics, and business partners are viable options for students of any age who are pursuing a 

career in healthcare.  Because of this, AAHAM is a great first step in getting students involved in their professional environment. 

Certification is also an excellent tool for students. Recent and soon to be graduates searching for employment in revenue cycle will 

not only stand out with the credentials behind their name, but also gain the invaluable connections from the networking opportu-

nities offered by AAHAM. Likewise, having an opportunity to hire and network with the up and coming professionals also benefits 

our growing industry and the businesses that support it!  A full-time student membership is completely free of charge to qualifying 

students!  Sign up today!  See page 13 for more details. 

 

Part-time student memberships are also available for $50.  To qualify, you must currently be taking between 6-11 credit hours per 

semester and submit proof of those hours with your application.  (Restrictions to part-time memberships apply.)  Fees may also be 

prorated based on time of initial membership.   

 

Check out some highlights about National membership opportunities below or follow this link to the National Website for more 

10% 

OFF 

2021 National Membership Dues Renewal 
 
The 2021 membership renewal invoices have been mailed.  As a thank you for your 
membership, National AAHAM is offering a “pandemic dues discount” of 10% 
($21.00), payable in one lump sum by 12/31/2020.  We are mindful of the times we 
are in and understand you may be struggling and wondering how to pay for your 
dues.  If you are unable to take advantage of the discount, we also offer payment 
plans and a one-time dues waiver as member benefits.  Remember, if you have 
retired, there is no longer a fee to renew.  Please contact the AAHAM National Of-
fice for more information. 
 
If you need an electronic copy of your invoice, please contact Moayad Zahralddin 
at moayad@aaham.org or 703-281-4043 x4.   

http://multibriefs.com/optin.php?aaham
http://multibriefs.com/briefs/AAHAM/
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National AAHAM 

Membership Types and Fees 
 

National Membership - The fee to become a National AAHAM member is $209. If you join between July 1st and August 31st, 

the dues are $160 for the rest of the current year. If you join between September 1st and December 31st, the fee is $260 for 

the rest of the current year and all the following year.       

        

Full Time Student Membership- Students taking at least 12 credit hours per semester can join for free. You must submit 

proof of your full-time status with this application. Student members receive the benefits of membership with the exception 

of voting, eligibility for professional or executive levels of certification, eligibility for the member scholarships, and cannot be a 

proxy for a chapter president at any national board meetings. 

  

Part Time Student Membership - The part time student membership fee is $50. If you join between July 1st and August 

31st, the dues are $35 for the rest of the calendar year. If you join between, September 1st and December 31st, dues are $65 

for the rest of the current year and all the following year.   To qualify for the part time student membership, you must 

currently be taking between 6-11 credit hours per semester and submit proof with this application. Student members receive 

all the benefits of membership with the exception of voting, eligibility for executive and professional certification, eligibility for 

the member scholarships, and cannot be a proxy for a chapter president at any national board meetings. 

  

Retired Membership - The retired membership is now free of charge. To qualify for retired membership, an individual must 

be a National AAHAM member who has retired from healthcare. Retired members receive all benefits of membership with the 

exception of voting. To see if you qualify as a retired member, please contact our National Office. 

  

  

Invest In Your Future  
 

Join AAHAM today and invest in your future. Check out and enjoy the lasting benefits of membership in the only national 

association dedicated to exclusively fulfilling the needs of healthcare administrative management professionals.  We know 

that once you see all that we have to offer, you will agree that AAHAM is the premier professional organization in healthcare 

administrative management.  

 

If you are interested in receiving additional information. Please contact  the AAHAM National Office at 703-281-4043 or email 

them at moayad@aaham.org.   

 

Providing Excellence in The Business of Healthcare 
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National AAHAM  

 
 

 
 
 

National AAHAM ended the year with strong membership reten-
tion going into 2021.  Because of the difficult year experienced by 
our entire professional community, a discount was offered to those 
who renewed by 12/31/20. 
 
A new payment plan option is available for members to ease the 
burden and pay incrementally over 3, 4, or 6 months.   
 
The 2021 Annual National Institute will be held here in Balti-
more!!  Save the date for the big event at the Baltimore Hilton 
from October 13-15th! 
 
Virtual Webinars will 
continue to be available 
from National AAHAM 
in 2021 for $35 per line. 
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Our beloved Maryland Chapter was also the recipient of  the following 
awards!  We are so honored to have been recognized with these 

prestigious awards!! 
 

 Chapter Milestones:  Chapters with 400 members 
 
 National Journal Awards  -  “AAHAM Connection” - Second Place 
 
 Chapter Excellence  -  FIRST PLACE!!! 
 
 
We would like to thank our members for all of your support.  Our members are truly what make 

Maryland AAHAM the best chapter around!! 

 

Providing Excellence in The Business of Healthcare 

 

Maryland Chapter of AAHAM 
 

2021 AAHAM National President's Award Winner 
 

The Maryland Chapter of AAHAM is honored to announce  
the 2021 AAHAM National President's Award Winner  

is our very own Kate Clark, CRCE !!! 
 

Please be sure to let Kate know how proud we are of her.   
 

Congratulations Kate !!! 

*Please see the official National AAHAM award announcement on the next page of this newsletter* 
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Providing Excellence in The Business of Healthcare 

2020/2021  AAHAM National President’s Award 

 

This recipient is a true AAHAM cheerleader with a dedicated servant’s heart.  They have been a mem-
ber of AAHAM for over 20 years.  During that time, they have spent countless hours at both the Chap-
ter and National levels to help create  strong organization-always keeping our members best interest at 
heart. Most recently, this individual has been serving as a Committee Chair-demonstrating (especially 
this year) their dedication and commitment to education.  As you may have guessed, I am talking about 
Kate Clark.  I am honored and very thankful that Kate agreed to stay on our current leadership team as 
the Education Chair, but 2020 took her to another level.  Once we made the tough decision and an-
nounced that our 2020 ANI was cancelled due to our concerns with the pandemic, Kate quickly shifted 
gears and started thinking outside the box on how to still meet our goal of providing continued educa-
tion to our members and revenue cycle community.  She showed great concern for our certified mem-
bers being able to maintain their CEUs, even with the extension that ws granted this year.  More im-
portantly , Kate demonstrated her ongoing desire and commitment to make sure AAHAM was continu-
ing to do what she has helped us to do for so many years-provide quality, timely, affordable education.   

At the start of 2020, Kate had already been working hard to schedule our monthly webinars and meet-
ing with her committee to plan for the AAHAM ANI...and then things changed for AAHAM.  Although 
disappointed that our big show would not go on as planned, Kate did not blink an eye and started work-
ing on her Plan B-how to have a virtual education event in the middle of a pandemic!  As Kate does, 
she got busy working with her committee and the National office to make things happen.  I am very 
proud to announce that AAHAM held a total of 21 webinars (12 which were free to AAHAM mem-
bers) in 2020 serving over 5500 registered attendees-amazing!!  In addition, AAHAM already has four 
confirmed webinars for 2021 and she is busy working with the National Office team for our 2021 ANI 
speaker lineup! 

 

It is with great honor and privilege that I get to present this year’s National AAHAM President’s award 
to Kate Clark!  Thank you Kate for all that you do for AAHAM and I look forward to working along-
side you in 2021! 
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Executive Certification 

Intended Audience 

 

This exam is intended for all senior/executive leaders in the 

revenue cycle industry, to help equip you for strategic 

management of the business.  This certification possesses 

the highest level of difficulty combining content knowledge 

of the business with critical thinking and communication 

skills. The Executive Revenue Cycle Certification (CRCE) 

demonstrates a high level of achievement and distinguishes 

you as a leader and role model in the revenue cycle industry. 

The certification validates your proficiency and commitment 

to your profession and can play an integral role in your 

career strategy. In many instances certification may help you 

secure the promotion or the job you desire. In the healthcare 

revenue cycle industry, the Executive Revenue Cycle 

Certification (CRCE) is comparable to earning a CPA or 

passing the bar exam. This designation indicates mastery of 

the art of revenue cycle management, in both the hospital 

(facility) and  professional (clinic, physician) setting. 

 

Exam Overview  

The CRCE is a comprehensive online, proctored, eight (8) 

hour exam covering focused revenue cycle subject matter 

that includes patient access, billing, credit/collections and 

revenue cycle management. The exam is comprised of 

multiple-choice, true/false, fill in the blank, short answer, 

essay and quantitative questions.   

 

Eligibility  

CRCE exams are available to National AAHAM members, in 

good standing. The applicant must have a minimum of four 

(4) years of experience in a healthcare related field. A two (2) 

year associate degree or a degree from an accredited 

university or college can be substituted for two (2) years of 

experience. When using an educational waiver for 

experience, a transcript copy must accompany the 

application. 

 

Exam Format  

The exam is comprised of four (4) sections that contain 

multiple-choice, true/false, fill in the blank, short answer, 

essay and quantitative questions. Examinees must initially sit 

for all four (4) sections of the exam. Each section is graded  

separately, and each of the four (4) sections must be passed 

with a score of 70% or greater in order to earn the 

certification designation. If one (1) or two (2) sections are  

 

 

 

 

failed, a retake of those sections is permitted. If three (3) or  

more sections are failed, a retake of the entire exam is 

required. 

 

 

Exam Retakes  

Exams for failed sections must be retaken within eighteen 

(18) months of the initial exam date.  Section retakes can be 

taken in between exam testing periods and need to be 

scheduled at least thirty (30) days after the exam retake 

registration has been submitted.  Test takers are responsible 

for making arrangements for the location and proctor for 

section retakes, either with their local proctor or through our 

online testing platform, ProctorU.  A maximum of 3 retakes 

are allowed.   

 

Grading  

Written notification of the examinees results will be 

forwarded to by mail no later than ninety (90) days from the 

date the exam was taken. The time required for the grading 

process is a result of the rigorous and thorough and complex 

hands-on grading process. 

  

Exam Preparation 

AAHAM certification examinations require comprehensive 

working knowledge of patient account management, 

financial operations, information systems, governmental 

regulations and policies that govern revenue cycle 

procedures. However, hands-on experience is not sufficient; 

candidates will need to enhance and refresh their knowledge 

through independent and group study programs. 

Participation in study opportunities provided by your local 

chapter and/or the national organization is highly 

recommended. 

 

MD AAHAM Members, if you plan to take the CRCE, you 

should contact Toby to begin preparations for study 

materials and arranging testing sites.   
 

CRCE Contact:   

Toby Ash Muller, CRCE 

Email:  toby.muller@umm.edu 
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  AAHAM Certified Revenue Cycle Professional  
 

Intended Audience 

This exam is intended for all supervisors and managers in the 

revenue cycle industry, to help equip you to effectively manage 

key aspects of the revenue cycle. This certification requires in-

depth knowledge functional areas including registration (front 

desk), billing, credit & collections and revenue cycle 

management.  
 

The Professional Revenue Cycle Certification (CRCP) validates 

the knowledge and skills possessed by a competent mid-level 

revenue cycle supervisor or manager. This certification is for the 

individual who desires confirmation and recognition of their 

expertise and/or for those who aspire to the executive level 

certification. 
 

Although Professional Certification is not a pre-requisite for 

Executive level certification, it is designed as a rung on the 

AAHAM certification ladder to Executive certification for those 

interested in pursuing the next level in their career path.  
 

Exam Overview 
The CRCP is a comprehensive online, proctored, four (4) hour 
exam designed for supervisors and managers that covers 
revenue cycle subject matter including patient access, billing, 
credit/collections and revenue cycle management. The exam is 
comprised of true/false and multiple-choice questions. AAHAM 
offers two types of Professional certification; one focused on the 
revenue cycle within an institutional (hospital, health system) 
setting and the other focused on the revenue cycle in a 
professional (physician, clinic) setting. 
 

Eligibility 

CRCP exams are available to National AAHAM members, in 

good standing. The applicant must have a minimum of two (2) 

years of experience in a healthcare related field. A two (2) year 

associate degree or a degree from an accredited university or 

college can be substituted for the two (2) years of experience. 

When using an educational waiver for experience, a transcript 

copy must accompany the application.  

 

AAHAM Certified Revenue Integrity Professional  
 

Intended Audience 

The Certified Revenue Integrity Professional (CRIP) exam is 

intended for anyone in the revenue cycle industry to help 

ensure that facilities effectively manage their charge master, and 

bill and document appropriately for all services rendered to a  

patient. This certification requires an in-depth, working 

knowledge of various revenue cycle areas and proper skill sets 

needed to increase revenue and reimbursement for facilities. It 

also ensures that proper charging takes place to maintain 

compliance within the insurance payer programs. 
 

Exam Overview 

The CRIP is a four hour online proctored exam that measures 

basic competencies in healthcare compliance. 
 

CRIP Exam Focus Areas 

1. Overall Review of Charge Capture 

2. Ancillary Services 

3. Surgical Services and Procedures 

4. Recurring Outpatients and Clinical Services 
 

Exam Format 

The exam is comprised of four (4) sections that contain multiple

-choice and true/false questions. Examinees must initially sit for 

all four (4) sections of the exam. Each section is graded 

separately, and each of the four (4) sections must be passed 

with a score of 70% or greater in order to earn the certification 

designation. If one (1) or two (2) sections are failed, a retake of 

those sections is permitted. If three (3) or more sections are 

failed, a retake of the entire exam is required.   
 

Eligibility 

The CRIP exam is only available to national AAHAM members, in 

good standing. 
 

Exam Preparation 
 

AAHAM certification examinations require hands on working 

knowledge of patient account management as it relates to 

national governmental regulations and policies that govern 

revenue cycle registration, billing and collection procedures. 

Working experience is not sufficient; candidates will need to 

enhance and refresh their knowledge through independent and 

group study programs. Participation in study opportunities 

provided by your local chapter and/or the national organization 

is highly recommended. 

 

MD AAHAM Members, if you plan to take the CRCP or CRIP you 

should contact Jaclyn to begin preparations for study materials 

and arranging testing sites.   
  

CRCP & CRIP Contact: 

Jaclyn Lauber, CRCE 

Email:  jaclynlauber@gmail.com 

 

 

Professional Certification 
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AAHAM Certified Revenue Cycle Specialist    
 

Intended Audience 

This exam is intended for revenue cycle staff with 

responsibilities in patient access, billing, account resolution, 

denial management, collections, cash posting, customer 

service, and self-pay collections. The exam focuses on 

knowledge required in revenue cycle functional areas 

including registration (front desk), billing, and credit and 

collections. 
 

Although Specialist Certification is not a pre-requisite for 

Professional level certification, it is designed as a rung on the 

AAHAM certification ladder to the Professional certification 

for those interested in pursuing the next level in their career 

path. 
 

Exam Overview 

The CRCS-I/CRCS-P is a two (2) hour, online, proctored exam 

that requires working knowledge within focused areas of the 

revenue cycle, including relevant regulations and acronyms, 

and are comprised of three multiple-choice sections.   
 

Eligibility  

The CRCS exam is available to individuals involved in the 

management of healthcare patient accounts. Membership in 

AAHAM is not a requirement, although it is encouraged. One

-year employment in the healthcare revenue cycle is 

recommended to successfully complete the exam. 
 

CRCS-I/CRCS-P Sections 

Sections included in the exams include: 
 

 CRCS  

1. Patient Access      

2. Billing       

3. Credit & Collections   
 

Exam Format 

Examinees must initially sit for all three (3) sections, which 

contain questions in a multiple choice format. Each section of 

the CRCS exam is graded separately and all three (3) sections  

must be passed with a score of 70% or greater in order to 

earn the CRCS certification. If only one (1) section is failed, a 

retake of that section is permitted. If more than one (1) 

section is failed, a retake of the full exam is required.  

 

 

 

 

AAHAM Certified Compliance Technician     
 

Intended Audience 

This exam is intended for all revenue cycle staff who must 

meet employers’ annual compliance training requirements. In 

today’s healthcare environment, compliance is of the utmost 

importance. Regardless of what role you have in the revenue 

cycle, understanding compliance is a necessity.  
 

The compliance exam covers such topics as Fraud and Abuse, 

the U.S. Sentencing Guidelines, HIPAA, Administrative 

Sanctions, and RACs. You can use your CCT Certification 

towards satisfying Centers for Medicare & Medicaid (CMS), 

The Joint Commission (TJC) and Det Norske Veritas (DNV) 

Requirements. 
 

Exam Overview 

The CCT is a ninety (90) minute online proctored exam that 

measures basic competencies in healthcare compliance. 
 

CCT Exam Focus Areas 

 1. The seven elements of a healthcare compliance plan  

 2. Agencies that oversee healthcare compliance 

 3. Knowledge of the OIG compliance recommendations 

 4. Non-compliance penalties 
 

Exam Format 

Examinees sit the online exam that covers all four (4) focus 

areas. Grading is immediate upon completion of the exam. 

All areas of the CCT exam are graded together and the exam 

must be passed with a score of 70% or greater in order to 

earn the designation. If the score is less than 70%, a retake of 

the full exam is required.  
 

Eligibility  

The CCT exam is available to anyone involved in the 

management of patient accounts which involve government 

payers and compliance. AAHAM membership is not required, 

although it is encouraged.  One year of compliance 

experience is recommended.  
 
MD AAHAM Members, if you plan to take the CRCS or CCT 

you should contact Amy to begin preparations for study 
materials and arranging testing sites.   

 
CRCS & CCT Contact:   
Jaclyn Lauber, CRCE 

Email:  jaclynlauber@gmail.com 

Technical Certification 
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Name    Certification                  Company 

Kristin Allen   CRCP     Anne Arundel Medical Center 

Vicki Allen   CRCS     CCHS 

Candice Antkowiak  CRCS     Kennedy Krieger Institute 

Bianca Cromartie  CRCS     MedStar Health 

Beth Franzak   CCT     Kohler HealthCare Consulting 

Orville Henry   CRCS     MedStar Union Memorial Hospital 

Regina McClain  CRCS     Tower Surgical Partners 

Carol Morrison  CRCS     Anne Arundel Medical Center 

John Rogers   CRCS     HBCS 

Michael Schilling  CRCS     MedStar Health 

Vanessa Scott  CRCS     Nuvasive Clinical Services 

Megan Shaffner  CRCS     Medstar Health 

Geethapriya  

Sundharamurthy  CRCS     Johns Hopkins Health System 

Joy Tabor   CRCS     AAMC 

Robin Warnell  CRCS     MedStar Health 

Katie Williams  CRCS     Medstar Health 

Newly Certified Members 

The Maryland Chapter of AAHAM  

is proud to recognize our most recently  

Certified Revenue Cycle Professionals (CRCP)  

Certified Revenue Integrity Professionals (CRIP) 

and Certified Revenue Cycle Specialists (CRCS)    

Way to go!   

If you see these folks please congratulate them and  

celebrate their accomplishment.    

We are proud of all of you!  
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Newly Certified Members 

 

Have you passed the CRCS or CRCP in the past 12 months? If you have 

and you are looking to pursue the next level certification, you will re-

ceive a discount on the exam and study materials  if you take the next 

level within the year.  

 

 

Here are the facts of the program: 

 

 Those going from a CRCP to a CRCE will receive a $50 discount from the exam fee 

and a $50 discount off of the study manual 

 Those going from a CRCS to a CRCP will receive a $25 discount from the exam fee 

and $25 discount off the study manual 

 

Deadline to signed up for March 2021 Exams: December 15, 2020 

 

If interested, please contact Matthew Hundley at matthew@aaham.org and he can 

sign you up manually to get the discount. The discounts are valid for one year 

from the original certification earned date.  

mailto:matthew@aaham.org
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Pandemic continued from page 1... 

Once a year, Maryland AAHAM gets the opportunity to showcase what a truly amazing chapter we are so fortunate to be a 

part of in our Chapter Excellence submission.   This submission looks at many aspects that make a chapter the best, and in 

spite of the unprecedented challenges we and other chapters have faced this year, we fully intend on finishing in the top 

spot! In order to accomplish this goal we need our members help!!   

Our members (YOU) are what make our chapter great!  Help us showcase what an amazing Chapter we truly are! 

A few of the items we must submit with our application include: 

 Articles published in National AAHAM publications or other national association publications. 

 Documentation for all CRCE, CRCS or CRCP study sessions given within the chapter. 

 Documentation for all CRCE, CRCS or CRCP study sessions given for other chapters. 

 Documentation of a chapter member presenting programs, as a representative of AAHAM, to non AAHAM groups     

and organizations. 

 Documentation of a chapter member presenting programs to an AAHAM chapter other than MD. 

 Documentation for government/legislative involvement at local and/or national level. 

 

If any of our members have knowledge of, can provide proof of or direction on where to go to obtain any of the above   

information we ask that you contact:  Marina Himes, CRCE at marina.a.himes@medstar.net. 

 
9. I am thankful for all health care workers during these challenging 
times. 
 
10. Thank you for giving your all. 
 
11. I recognize that you are making an incredible sacrifice to keep 
us all safe. 
 
12. You are an inspiration. 

 

13. Thank you for working to protect us, even when you are 
exhausted. 
 
14.What you do means so much. 
 
15. Thank you for all the personal sacrifices you are making to help 
others during this scary time. 
 
16. Words can’t express our gratitude for your work and dedication. 
 
17. Thank you for being courageous superheroes on the frontlines. 
 
18. We see you, and we value you. 
 
19. We will never forget your heroism during these difficult times 

(and every day). 
 
20. Thank you for your ongoing bravery and professionalism. 
 
21. We are so proud of you! 
 
22. Thank you for being here when we need you most. 
 
23. You’re doing an amazing job! 
 
24. Thank you for saving so many lives. 
 
25. We are so lucky to have you. 
 
26. Heroes wear scrubs. 
 
27. Thank you for always going above and beyond your duties to 
care for others. 
 
28. You have touched so many lives. 
 
29. Thank you for your hard work and bravery every day of the 
year—and especially now. 
 
30. We are so grateful for you every day. 

Chapter Excellence 
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Educational Updates 
Maryland AAHAM is committed to 

providing quality education at 

affordable prices.  We host educational 

sessions throughout the year that allow 

our membership ample opportunity to 

secure the CEU’s required to maintain 

your certification.  In our continued 

effort to provide informative and topical 

educational sessions, we are always 

looking for additional speakers. In 

conjunction with the need for speakers, 

we can always use help with all aspects 

of preparing for our meetings. 

 

We are asking members to tell us what 

topics you would like to learn about. 

What other speakers/educators have 

you seen that impressed you? Do you 

have a topic that you would like to 

present? Do you have other input that 

you think would improve our 

educational sessions?  

 

If you have speaker and/or topic 

suggestions for Maryland AAHAM's 

educational sessions, please contact 

Scott Foster at Scott.Foster 

@penncredit.com. 

Earn your CEU’s! 

 

Ensure you have the CEU’s required to keep your certification 

active.   To check your current CEU status, visit the national 

website by clicking here. 

 

Maryland AAHAM will turn in CEU’s for members who pro-

vide their National AAHAM Number at the time they sign in 

to our programs.  To ensure you are credited the proper 

credit hours please review your CEU status with the link be-

low.  Don’t let your certification lapse, ensure you have 

enough CEU’s to cover you! 

 

Due to unforeseen events this year, AAHAM is offering a one 

year CEU extension to all members that are up for recertifi-

cation in 2020.  Although there are many ways to earn CEU’s, 

with the cancellation of events in this chapter and at the Na-

tional level, we understand the impact this may have on you.  

We hope this CEU extension will enable you to continue your 

professional development with AAHAM and maintain the 

certification designation you have worked so hard to achieve.   

 

 

 

During this time, please review our calendar and watch out 

for emails from MD AAHAM regarding virtual educational 

sessions.  Many are being offered free of charge to members 

at the present time.   

 

If you have any questions related to the CEU process, Nation-

al AAHAM has published policies to help answer your ques-

tions.   

 

CRCE Certified Revenue Cycle Executive 

CRCP Certified Revenue Cycle Professional/CRIP 

Certified Revenue Cycle Specialist Professional 

CCT Certified Compliance Technician 

 

 Turn in your CEU’s by completing the CEU forms for 

 your certification.   

 

 Certified Revenue Cycle Executive  

 Certified Revenue Cycle Professional 

 Certified Revenue Cycle Specialist 

http://www.aaham.org
http://www.aaham.org/Portals/5/Files/Certifications/RecertificationCertifiedRevenueCycleExecutiveCertification2016.docx
http://www.aaham.org/Portals/5/Files/Certifications/RecertCertRevCycleProf2016.docx
http://www.aaham.org/Portals/5/Files/Certifications/RecertificationCertifiedRevenueCycleSpecialistCertification2016.docx
http://www.aaham.org/Portals/5/Files/Certifications/RecertificationCertifiedComplianceTechnicianCertification-3.docx
file:///G:/Maryland%20AAHAM/Website/ProfessionalRecertificationForm2008.pdf
file:///G:/Maryland%20AAHAM/Website/ProfessionalRecertificationForm2008.pdf
file:///G:/Maryland%20AAHAM/Website/Technical%20Recertification%20Form.pdf
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Monthly Educational Sessions 
At this time, we have yet to finalize any MD AAHAM monthly educational ses-

sions for 2021.  We do have some ideas on how to help make up for 2020 with 

some exciting events for 2021.  More details will follow on that soon!   

 

In the meantime, be on the look out in your email for information on FREE Edu-

cational Webinars that we have planned to get our members through this diffi-

cult time!  We will keep you up to date on when our in person educational ses-

sions have resumed and look forward to seeing all of you in person very soon!   

 

The 2021 Annual National Institute will be held at the 

                                                Baltimore Hilton in Baltimore, Maryland 

October 13-15, 2021 

  

The ANI is attended by nearly 500 National members and over 75 exhibitors. Each year, the 
members of AAHAM come together to exchange ideas, renew old friends, make new ones, 
and further their knowledge and education in the field of Patient Account Management. 

Get Exposure! Exhibit booths are available for unopposed time in the exhibit hall. Sponsor-
ships are another way to show your support and enhance your sales, and double your com-
pany's visibility. Advertising space is available in the ANIinsider, the official conference 
program. 
 
AAHAM's ANI always attracts a large number of qualified speakers, who present on a vari-
ety of topics. Be sure to check out the Agenda and Exhibitor Prospectus (available in early 
2021) for the ANI. Get a sneak preview of what sessions and educational opportunities will 
be taking place at this year national meeting. 

If you would like to be considered as a speaker for AAHAM's ANI, please visit the “Be a 
Speaker” section for an application. Speaking positions, both paid and unpaid are usually 
filled by the end of April, but we do take information year round and will be sure to mail out 
Speaker RFPs to all interested parties. 

If you have any additional questions about the ANI, please feel free to contact the National 
Office at 703-281-4043 ext. 1 or by email at danielle@aaham.org.   

https://www3.hilton.com/en/hotels/maryland/hilton-baltimore-inner-harbor-BWICCHH/index.html/
mailto:danielle@aaham.org
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2019 - 2020 Corporate Sponsors 
Maryland AAHAM would like to extend our thanks to the  vendors who provided  

their support for our chapter in 2020 

Platinum Sponsors 

ARCH Accounts Receivable Clearing House, LLC 

Aurora Healthcare Resources, Inc.                                        

CareFirst BlueCross BlueShield 

DECO 

Kohler Healthcare Consulting, Inc.  

Mami and Bloom and Associates                                                    

ProCo 

Penn Credit 

NCC 

tsi Company 

EBO Solutions, LLC. 

Proximal Revenue Cycle Experts 

Washington and West 

Boulder Healthcare Solutions 

 

Silver Sponsors 

APEX Asset Management, LLC 

London Eligibility 

Global 

SCG Health 

HRSI 

MedLaw Corporation 

BDM 

MedHelp Incorporated 

maxRTE 

Experian Health 

Meduit 

Commerce Healthcare 

Waystar 

 

 

Gold Sponsors 

Anderson & Quinn, LLC. 

Commercial Acceptance Company 

HealthCare Support Services 

MedStar Health  

Financial Recoveries 

MedData  

RRS      

 
 

 

Friends of MD AAHAM 

Mosaic Healthcare Strategies 

Change Healthcare 

Olive 

MedClaims International 

CarePayment 
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Industry News 

Teleworking During the Coronavirus: 

Tips for Coping 
Source:  Mayo Clinic 

 

 

 

 

Teleworking during the COVID-19 pandemic can make you feel 
like you're working all the time. Know how to set boundaries 
between your work and personal life, as well as avoid profession-
al isolation.

Pros and cons of teleworking 

Before the pandemic, research suggested that teleworking can 
increase employees' job satisfaction and commitment to an or-
ganization and even slightly improve their performance at work. 
Teleworking can also reduce exhaustion and work-related stress, 
possibly due to a reduced commute or more-flexible hours. Other 
benefits include a reduction in commuting costs and more free-
dom to work independently. 

However, teleworking has always had drawbacks, including social 
and professional isolation, decreased information sharing oppor-
tunities, and difficulty separating work and personal time. The 
lack of a physical separation between these two worlds can cause 
family obligations to intrude on work and work obligations to 
bleed into family time. This can cause teleworkers to work extra 
hours to prove themselves, resulting in burnout. The ability to be 
constantly connected to work through a variety of technologies 
also can cause employees to feel like they are always on or una-
ble to unplug at the end of the day. 

Teleworking due to the coronavirus 

 

Teleworking during the pandemic brings extra challenges. 

Those new to working from home likely aren't used to being isolat-
ed from co-workers and might not have a home office or area con-
ducive to doing work. With other family members also potentially 
at home, including children or a partner, avoiding distractions and 
interruptions might be next to impossible. To find privacy, employ-
ees could find themselves in the awkward position of conducting 
meetings from their bedrooms or kitchens. And getting virtual 
meeting technology to work properly isn't always easy. These 
changes can cause anxiety, stress and frustration. 

 

 

Preventing professional isolation while  

teleworking 

For those new to teleworking, the biggest challenge of 
working from home during the pandemic might be the lack 
of in-person collaboration with colleagues. Teleworkers 
don't get to see their managers, staff or team members in 
the hallway or at the watercooler. As a result, regular con-
tact through email, phone calls and virtual meetings is cru-
cial. You might make time at the start of meetings specifi-
cally for small talk to give people time to interact. 

Managers might consider having a regular five-minute 
check-in with each staff member, even if there is no press-
ing business to discuss. For colleagues, consider scheduling 
virtual lunch and coffee meetings to catch up on each oth-
er's projects and maintain your relationships. Online com-
munication platforms also can help keep you connected 
throughout the day. 

Teleworking and work-life balance during the 
coronavirus 
 
*Develop a routine.  Come up with rituals that help you de-

fine the beginning and end of your workday.  For example, 
make your bed and get dressed each morning as if you were 
going into the office.  When you’re done working each day, 
change your outfit, take a drive or walk—in place of your 
normal commute—or do an activity with your kids.  Starting 
and stopping work at around the same time each day might 
help, too.  
 
*Exercise your willpower.  Take care of yourself by eating 
healthy and working out.  Resisting the temptation to do oth-
erwise will help you when you need the discipline to set 
boundaries for your work and personal life. 
 
*Talk to your manager.  Discuss your manager’s expectations 
for your availability and the obstacles you might be facing at 
home.  Ask what time of day is acceptable for you to stop 
checking your work emails or responding to work requests.  
Or agree on an alternative schedule with flexibility that al-
lows you to spend some time caring for your kids during the 
day and make up hours at other times.   
 
*Talk to your family.  If you are working from home due to 
the pandemic and also have family at home, try to establish 
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Industry News 

(cont) guidelines regarding interruptions.  If your children are 
young, you’ll likely need to regularly talk to them about when you 
are working and can’t play, as well as come up with activities or 
temporary distractions for them.  If there is more than one caregiv-
er at home, you might take turns caring for the kids. You might 
also remind family and friends what times of day you can and 
can’t talk or text. 
 

Think before you press send.   
 
Working from home might mean emailing, messaging, or texting 
every time you want to talk to a co-worker.  Reduce the burden on 
your colleagues by making it clear when a request is urgent or 
important.  If you’re in a leadership role, consider how sending 
late-night emails might affect your employees’ ability to unwind 
and enjoy time away from work.   
 

Prioritize your work.   
 
Focus on your most important work right now.  Working all of the 
time isn’t good for you—or your family.  Working from home 
during the COVID-19 pandemic requires patience, creativity, and 
persistence.  Keep experimenting to figure out what works best for 
you during this uncertain period.  
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Announcements 

 
Share Your News!!! 

 
Maryland AAHAM is always looking to add your good 
news in the next newsletter.  If you would like to share 
engagement, marriage, anniversary or baby announce-
ments and a picture, please send it to ni-
cole.kreamer@calverthealthmed.org. 

Congratulations to MD AAHAM 
President Kayla D’Agostino and her 
family on the birth of her son, Enrico 
Dean on 09/08/2020.  Baby Enrico 
weighed 8 lbs. 5 oz. and measured at 
20 inches long.  Big brother Leo is 
obviously ecstatic! 

 

Another huge Congratulations goes out to MD 
AAHAM Board Member Marina Himes & her 
husband JD on the birth of their daughter, Han-
nah Alexandra.  Hannah was born on 12/30/2020 
at 2:24 a.m. weighing 5 lbs. 10 oz. and measur-
ing at 19 inches long.  The new parents are super 
excited! 
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Captured in the Moment 

 

Executive Board  

Holiday Greeting 
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Captured in the Moment 

 

Captured Moments 

Of Christmas Past 
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Captured in the Moment 

 

Captured Moments 

Of Christmas Past 
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POSTING A  JOB: 

Would you like to gain access to a targeted group of medical professions in the administrative healthcare field?  Well here’s your 

chance to find the best in their field by posting an employment opportunity on the MD AAHAM website.  It’s simple with no 

headaches or hidden costs.   

If you are interested in posting a job opening on the MD AAHAM website, please contact Karen Moore at                        

kmoore@caremedic.com for more details. Specific criteria does apply. 

JOB LISTING: 

Is it time for a change, are you not valued at your current job?  Are you tired of all the keyword searches to find that you aren’t 

even in the right area of the United States during your job search?  We have a solution for you, as a member of the Maryland 

AAHAM Chapter you are free to browse our job listings directly on our website.  Local leading companies in the healthcare ad-

ministrative field are posting new and competitive opportunities exclusively for our members only.   

To view what job opportunities are available you can visit:    

http://www.mdaaham.com/job-openings/ 

As a member of the National AAHAM organization you can also view:  http://www.aaham.org/MembersOnly/Jobline.aspx 

Join us on: 

Suggestions 

  

If you have a topic or suggestion for inclusion in the newsletter, please don’t hesitate to send it to  Nicole Kreamer at      

nicole.kreamer@calverthealthmed.org. Your suggestions will be shared with the Executive Committee for final approval.  You will 

be recognized as the contributor if your suggestion is approved and included.  

Job Postings 

“If you can dream it, you can do it.” - Walt Disney  

Thank you for Contributing 

Erin Miskelly, CRCE,CCT 

Kayla D’Agostino, CRCE 

Gary Hickman 

Kate Austin, CRCE 

K.C. Lycett 

Amy Weber, CRCP, CCT, CPC 

Karen Moore, CRCE 

Jackie Lauber, CRCS, CRCE 

Toby Muller, CRCE 

Nicholas Miskelly, CRCE 

Marina Himes, CRCE, CCT 

Pete Leonard 

Stacie Hamilton 

Scott Foster 

Michael Watkins, CRCE 

 

 

Creator/Editor 

Nicole Kreamer            

mailto:stillwater082@gmail.com
http://www.mdaaham.com/job-openings/
http://www.aaham.org/MembersOnly/Jobline.aspx

